sapa:

At Sapa Railing Systems we have a warehouse that is used to stock our standard Residential railing products. Our
stocking quantity is based upon a combination of historical usage and our sales forecasting with the goal to provide
you with your order within three days. In this regard, for our planning purposes, it is helpful if you notice trends in

the market, new or special product needs, or expect to have a large order, that you let us know.

During 2006 we saw a drastic increase in the number of very large orders, which has in many cases, depleted our
stock to the point where we could not keep up with other customers needs. To avoid this, we have set maximum
weekly order sizes that we will fill from our warehouse stock.

The result of this is an opportunity! Although we will require at least a four week lead-time when placing a large
order because we will make a special extrusion run, we will offer an additional customer discount! To meet the

discount quantities for each standard color*, see the chart below.
If you have any questions or concerns, please contact:
Customer Service

Phone 503-802-3467
Toll Free 800-547-0790
Fax 503-802-3484

sapa-inc-rail@sapagroup.com

Minimum
Quantity

Top Rail 100

(20

Top Rail 200

(207)

Top Rail 375

(20

Top Rail 999

(207)

Bottom Rail 100

(20

Bottom Rail 200

(207)

Post Extrusion

Q21 x 107)

Post Extrusion 135°

21 x 107)

Picket 5/8” x 5/8”

QU x7)

Picket 5/8” x 17

QU x7)

Picket 5/8” x 1 12”

QU x7)

Spacer 100

(20

Spacer 200

(207)

Please note that these are the minimum extrusion quantities per standard color. Standard colors are white, black, brown
and sand. Premium, Anodized and Architectural colors (see adjacent page) are also available, but please allow additional

lead time for this material.
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