sapa:

RAILING SYSTEMS LIMITED WARRANTY

Sapa Railing Systems warrants their railing systems to be free of defects in materials
and workmanship for a period of 10 years from the purchase date to the original
purchaser. This warranty is subject to normal use and excludes damage resulting from:
negligence, improper installation, accident, alteration, misuse, abuse and vandalism.
Sapa excludes the 10 year warranty on paint defects for material used within 1 mile of
salt water.

UNDER NO CIRCUMSTANCES WILL Sapa RAILING SYSTEMS BE RESPONSIBLE
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OR AMOUNTS EXCEEDING
THE PURCHASE PRICE OF ANY DEFECTIVE PRODUCT.

Sapa RAILING SYSTEMS MAKES NO OTHER EXPRESS OR IMPLIED
WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

All claims must be in writing. Warranty claims will be honored only after inspection by
an authorized company representative at the place of installation or the factory. The
place of inspection is at the discretion of the manufacturer. The manufacturer may, at
their discretion, repair or replace rail parts that fail to conform to the warranty. This
warranty does not cover charges or expenses for removal, shipping and reinstallation of
the product.

Warranty Contact:

Andrew Siebert

Project Manager

Phone: 503-802-3272

Fax: 503-802-3484
Andrew.siebert@sapagroup.com
Sapa-inc-rail@sapainc.com

Sapa Profiles, Inc.

Fabricated Components

Address: 7320 NE 55th Avenue, Portland, OR 97218 USA

Telephone: 503-802-3467 Toll Free: 800-547-0790 x3467 Fax: 503-802-3484

Email: sapa-inc-rail@sapagroup.com Website: www.sapagroup.com/us/profiles/railings



sapa:

CARE & MAINTENANCE

With the proper care and maintenance the appearance of your railing system will be
stunning for years.

Climate conditions affect the cleanliness of the finished aluminum. In some areas
rainfall may be sufficient to keep exterior surfaces looking clean and bright. In areas of
low rainfall or heavily industrialized areas, periodic cleaning will be necessary. This is
also true of foggy coastal regions with frequent cycles of condensation and drying which
may cause a build up of atmospheric salts and dirt. In any climate, sheltered areas
under overhangs may become soiled from lack of rain washing. In coastal areas
frequent light cleaning is recommended.

Sapa Railing Systems can be cleaned periodically by simply spraying with water. This
will remove most dirt. If a cleaner is required use a mild detergent applied with a cloth or
sponge. Following the washing, thoroughly rinse with clean water before the cleaner is
permitted to dry.

Rinsed surfaces may be permitted to air dry or may be wiped dry with a soft cloth.

DO NOT USE:

-Abrasive cleaners

-Solvents

-Cleaners with solvents

-Abrasive materials (steel wool, scotchbrite, etc.)
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