ODUALITY POLICY Sdpa

Leadership on the Service,
Profitability, and sustaining company Growth

CUSTOMER FOCUS

It's essential principle in our organisation to maintain an Operational Excellency philosophy focused in our
Customers, identifying their Needs, Requirements and Expectations and assuring their Total Satisfaction.
We contribute decisively to our Customers Success, assuring that way our own Success.
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Operational Excellency

The base principles of our organization are sustained by the Genesis methodologies which pillars are
Management Compromise, Team Work and Continual Improvement.
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