Sapa Railing Systems sapa:
Newsletter

4th Quarter 2010

EZ‘C:E'?; ngg Sjitgreiiigts Welcome to the 4th Quarter Newsletter! This quarter's newsletter is complete with information
P including; upcoming tradeshow information, new sales tools, and the Mirabella Portland project
highlight.

Sapa wishes everyone a Happy New Year and please let us know if you have any questions or
Points of interest: ideas for railing products that would help your business in 2011. Thank you for your continued
support and valued business.
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Oregon NEW | Railing Distributor Marketing Materials
Mirabella Portland
Project Highlight Sapa Railing Systems understands that to be able to sell our product you require the

necessary resources. This is why we are working hard to continually update and create new
tools that will prove beneficial to your business. Some literature that has been recently created
includes:

Coming Soon | Residential Tri-Fold Brochures (great for tradeshows!)

Residential Sales Binders

What's Inside? - Coming Soon | GC Sales Tool Kit (see below)
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Since Mike Hudgins, Residential Sales Representative, has

been onboard he has helped to streamline Sapa’s Sales
tools. One idea that will be coming to fruition this year is
Sapa Railing’s General Contractor Sales Box.

Architectural Products 6
Team

The idea of the sales box is for customers to have easy
access to each railing profile and component (top rall,
bottom rail, spacers, rail connecting blocks, etc) and finish
options. This box gives the buyer a clear idea of how the
railing components attach. See picture for example and feel free to contact Mike with questions
or comments.

Mike Hudgins
Direct: 503-802-3273

Sapa Extrusions Fabricated Components  Address: 7320 NE 55th Ave. Portland, OR 97218 USA
Telephone: 503-802-3467 Toll Free: 800-547-0790 Fax: 503-802-3484
Email: sapa-inc-rail@sapagroup.com  Website: www.saparailings.com




Upcoming | National and NW Tradeshows sa pa:

Mark your calendars for some of the largest and most important local and national tradeshows coming up.

Sapa would like to thank those customers, in advance, that will be showcasing Sapa Railing in their booth. Your time and effort is
much appreciated. If you need assistance with a custom Sapa railing display, brochures or need information please contact Mike
Hudgins, Sapa’s Railing Sales Representative.

Mike Hudgins

Mike.Hudgins@sapainc.com
Cell: 503-969-2697

International Builders Show Tacoma Home & Garden Portland Home & Garden JLC Live Residential Builders

January 12-15, 2011 Show Show Show

Orlando Convention Center January 26-30, 2011 February 23-27, 2011 March 23-26, 2011
Tacoma Dome Portland Expo Center Rhode Island Convention
Orlando, FL

Center

2010 Railing Trends | Most Popular Color & Top Rail Options
Data from Jan.1, 2010 — Dec 31, 2010
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Top Rail 200 Top Rail 999 Top Rail 375 Top Rail 100

Aluminum | Building Material of Choice

The unique combination of a stable material with an exceptionally durable finish means long-term quality that requires little to no
maintenance. Aluminum does not absorb moisture and is the material of choice in saltwater environments. It will not rust, rot,
swell, split or crack. To maintain attractive appearance, minor surface cleaning is all that is needed.

Aluminum is one of the most plentiful elements on earth making up a full 8% of the Earth’s crust. Approximately 75% of all the
aluminum ever produced since 1888 is still in use today. This is due to the fact that aluminum is one of the only metals that is
able to be recycled indefinitely. Aluminum is the metal of the future and is the building material of choice for contractors today.



Sapa Select | Anodized Railing Sapa:

What is Sapa Select Acid Etch Anodizing?

Sapa Select is an alternative chemical etching process that produces a superior finish
compared to traditional caustic etch anodizing. Acid etching is performed in the pre-
treatment cleaning of aluminum profiles, prior to the anodizing process.

Clear Coat 1 Anodized
Caustic Etch

Why Choose Sapa Select Acid Etch?

Sapa Select acid etch is an improved process that produces better color consistency than
traditional caustic etch. Sapa Select hides metal imperfections (visual streaks, die lines, light
scratches, etc.) while providing a superior uniform matte finish. Also, the Sapa Select
process exceeds AAMA (American Architectural Manufactures Association) specifications.

How is Sapa Select a “greener” alternative?

Sapa Select reduces the amount of waste sludge produced by conventional caustic etching
processes by 90%, which simply means that less sludge goes into landfills. The byproducts
created by this environmentally friendlier process can be recycled.

Sapa Select at a glance
Reduces or eliminates: Die lines, surface defects and scratches
Finishes are available in Class I, Il & Il clear finishes
Bronze finishes from champagne to black
Produces a very matte surface with a gloss rating of 4.0 to 6.0 (typical caustic etch

produces a 9.0 to 18 rating)

Please Contact Mike Hudgins at 503-802-3273 for more information

Quick Reference : Policies & Procedures

1.) Customer Service Hours: Customer Service & Will Call Hours are: ~ Monday thru
Friday from 7am — 4pm. Please contact us at 503-802-3467 or sapa-inc-
rail@sapainc.com

2.) Glass Orders - Please remember that all deductions and additions must be
completed prior to ordering through Customer Service. The glass measurements that are
submitted to Customer Service must be exact measurements. For glass ordering
assistance please feel free to contact us or refer to the website for a printable version of
Sapa’s Glass Order Sheet. www.saparailings.com

3.) Touch Up Paint Orders —Due to UPS and FedEx policy we can'’t ship spray paint
overnight. Any spray paint orders must go UPS or FedEx ground. Thank you for your
patience when ordering this product.

4.) Will Call Orders: Please remember that we will hold will call orders for a maximum of
7 Days. Unless otherwise instructed, after seven days we will need to restock the order
to make space for new orders. You will be charged a 25% restocking fee.

5.) When returning material , please note that if you would like Sapa to pick up the
returned material for credit you will incur a delivery charge of $50.00 and a restock fee

will apply.




L
Project Highlight | Mirabella Retirement Community sa pa .

Project: Mirabella Retirement Community (Portland, OR)
LEED Certification: Anticipated LEED®  Platinum
Architect Firm: Ankrom Moisan

W\| Customer: Hoffman Construction

Al The Mirabella Portland is a retirement community in the heart of Portland’s South
Waterfront and reached LEED® Platinum Certification. Sapa Architectural Products
provided the black anodized custom designed aluminum railing system, aluminum trellis
and barbeque canopy to match. The custom designed top rail has a flat top with a 4%
inward slope. This allows for easier water run-off. The infill consists of 1/8” stainless steel
cable. Due to the tension in the cable runs, a heavier wall bottom rail extrusion was
needed. The project plans required three custom aluminum trellises to be designed.
Sapa’s expert design team used SolidWorks to create a visual 3D model of each custom
trellis and barbeque canopy. Each trellis was built with 6” square aluminum posts and Ipe
wood across the top. The trellis was anodized black to remain consistent with the railing
system. The barbeque canopy was designed using 1/2” clear laminated and tempered
glass.

An anodized finish was chosen for the Mirabella
project for several reasons. For many years,
anodizing has been recognized as a medium for
extending the life of aluminum and is seen as the
latest trend in finished aluminum products. Left untreated, aluminum mixed with
oxygen will create a white film. This is also known as oxidation. Unlike steel or iron
products, once aluminum is coated, it will never rust. Anodizing combines science
with nature to create one of the world's best metal finishes. The result, depending on r
the process, is one of the hardest substances known to man. Anodized aluminum will j
not show “wear” under UV and salt-water exposure. Anodized products will never
fade, chip or peel, making it a great option for this project.

Aluminum products from Sapa Architectural Products were specifically chosen
because the project required highly-customized railing, trellis and canopy products.
Using aluminum allowed for a certain ease of manufacturability (malleable metal) and
design flexibility, as well as earning LEED® points for both regional manufacturing and regional extraction (defined as less
than 500 miles from the project). The recyclability of aluminum and the fact that Sapa uses 25% recycled aluminum
contributed to the project’s LEED® Platinum certification. Aluminum’s lightweight properties reduced installation costs and
the potential for on-site injury, as well as decreasing time needed for installation.

This project utilized Sapa’s capabilities for design, drafting, engineering, extrusion, anodizing, fabrication and installation.
Having these resources with one supplier allowed Hoffman Construction to avoid the administration of dealing with several
different companies and more flexibility and reliability with construction schedule challenges. After working with Sapa
previously on the Mirabella project in Seattle, and knowing Sapa’s extensive capabilities, Hoffman Construction chose Sapa
for the Mirabella project in Portland.




Customer Spotlight |

Precision Rail of Oregon sa pa :

Precision Rail of Oregon is located in Gresham, OR and they have over 25 years of
railing experience and over 45 years of overall construction knowledge. It is important to
their business to stay ahead of the market when it comes to new railing products and
materials, so they can offer the best quality job possible.

Precision Rail of Oregon is a dependable company providing exceptional workmanship,
extraordinary service and superior building components to the residential and
commercial construction industry.

Precision Rail covers a large portion of Oregon, from the Oregon Coast to Central and
Southern Oregon. Precision Rail's products include primarily aluminum railing and

fencing.

Q & A with Dave Brown, Owner of Precision Rail of O  regon

How long have you been a customer of Sapa? | have been working with
Sapa since 1999.

What do you like about Sapa Aluminum Railing and al  uminum in
general (since you use other building materials suc h as iron and wood
for railing)? | count on the durability of the product in the northwest climate
and the availability (3 day lead time). | also do a lot of work at the coast and
this is the only product that | trust in the coastal/saltwater environment.

How have you changed your marketing/sales plan to a  ccommodate
the weak market? We have been more creative in our designs to set
ourselves apart from the competition. Sapa Railing is a key ingredient to
stand out in this tough market. From the low maintenance materials, to the
durable construction, it is exactly the type of product people are looking for
when they commit their hard earned dollars to home improvements.

Do you plan to showcase at any tradeshows this year  ? Yes, we do. It is important to our business to push our marketing
efforts this year. We will be showcasing in the Portland Spring and Fall shows. The Spring Home and Garden Show is coming up

at the end of February.

Do you think 2011’s market is going to be better th  an 2010? I think 2011 is also going to be tough, but we are a solid
company with focus and a good reputation so | think we will do great. It's important to me to protect our good reputation by only
using outstanding products. Once again, Sapa is a valuable partner with us because we can count on them.

Precision Rail of Oregon
Gresham, Oregon
503-793-1972
dave@precisionrail.net
www.precisionrail.net




Architectural Products Team (503-802-3000 & x)

Sales, Marketing & Customer Service

(from Top Left)
Matt Peterson AP Sales Manager x3255 Cell 503-467-8513

Alyssa Stibolt AP Marketing Manager x3454 Cell 503-927-6018

Mike Hudgins Railing Sales Rep x3273 Cell 503-969-2697

Andrew Siebert Railing Customer Service Rep x3467 Handles all
residential railing quotes, orders and schedules shipments.

Project Management  (From Top Left)

Steve Pleasant , Architectural Products Manager x3495
Steven Koch, Product Development Manager x3470

Stephen Archibald x3456

Shawn Porter x3464

Design & Drafting (from top left)
Lynden Copeland Technical Design Manager x3457
Tim Connell x3175

Steve McConnell x3463

Estimating

Mark Salisbury (Left) x3466

Shane Heck x3465

James Rout Fabrication Manager




